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before purchasing it in order to gage whether or not it would be worth my time, and all praised A Practical Guide to
Usability Testing (Communication and Information Science Series):

0 of 0 people found the following review helpful. A must-have book to learn about usability testingBy JamesThisis
the must-have book if you are learning about usability testing. | referenced it for my students when | taught an online
class on usability testing.While you can find other, more modern resources on usability testing, this book is the Gold
Standard on usability testing. Y ou owe it to yourself to read thisif you are serious about usability testing. Read it from
front to back, don't skip around. The progression in the book is logical and the only way to fully understand the
material. | also think it helpsif you are working on a usability project of your own at the same time you read the book,
so you can directly apply some of the things from the book to a real-world exercise.O of 0 people found the following
review helpful. Guide to usabilityBy Mike FoleyVery useful and comprehensive guide to usability. The in-depth
discussion gives the reader all he would want to know about subject.0 of O people found the following review helpful.
Great PrinciplesBy WillGreat info and principles!


http://f3db.com/pub/links.php?id=089391990X

In this volume, the authors begin by defining usability, advocating and explaining the methods of usability engineering
and reviewing many techniques for ng and assuring usablity throughout the development process. They then
follow all the steps in planning and conducting a usability test, analyzing data and using the results to improve both
products and processes. Using examples from many types of products and tests, the book discusses the full range of
testing options from quick studies with few subjects to more formal tests with carefully designed controls. The authors
discuss the place of usability laboratories in testing as well as the skills needed to conduct atest. Included are forms to
use or modify to conduct a usability test, aswell as layouts of existing labs that should help the reader build his or her
own.

A terrific update to aterrific book. Thisthoughtful and thorough work will push readers along quickly to successful
and effective usability studies." -- Ben Shneiderman, University of MarylandThis book has much advice to
give...raising a host of issues about digital products that we need to address from our own experience and from our
own values. -- Digital Creativity, Vol.10, No.2About the AuthorJoseph S. Dumasis a chief scientist at American
Institutes for Research.



